“MPay Promotion” Terms and Conditions are listed as below:
Offer 1 “Scan for Red Packets”
1.
The offer is valid from 20 August 2022 until 30 September 2022, both days inclusive (hereinafter referred to as
"Promotion Period").
2. The offer is only applicable to the following designated restaurants:
2.1 The Grand Buffet, Red Bowl, Kulu Kulu, GLP Café, Eight Treasures and GLP Lobby Lounge in Grand Lisboa
Palace.
2.2 South Kitchen, Bei Xiang Guan, The 8 Restaurant, The Kitchen, Round-The-Clock Coffee Shop and Casa Don
Alfonso in Grand Lisboa .
3.
During the Promotion Period, MPay user can enjoy the following offer:
3.1

MPay user, with level 3A or above, is entitled to enjoy “Scan for Red Packets” (hereinafter referred to as “Offer
1”/ “Offer” / “Activity”) and to get red packets ranging from MOP30 up to MOP300. Red packets will be
automatically redeemed when MPay user settles a single transaction of MOP300 or above (exclusive of service

4.

5.

charge) with MPay at the participating designated restaurants in Grand Lisboa and Grand Lisboa Palace.
Activity participants need to fulfill the following requirements:
4.1 MPay registered user, with level 3A or above; and
4.2 Accept terms and conditions in activity page
Rules of activity:
5.1

Scan QR codes at designated locations with MPay to get red packets with different cash coupons.

5.2

The Red Packet is valid for 3 days from its date of redemption. Participants shall use the red packets at the
designated restaurants before the expiry date.

5.3

Participants can only keep 1 red packet on MPay and get another one after using the current one. Quantities are
limited, while supplies last.

5.4

When purchasing at designated merchants, red packets with cash coupons will be automatically redeemed when
transaction fulfill MOP 300 (exclusive of service charge) at a single purchase using MPay for payment.

6.
7.
8.

5.5 Each MPay user can only enjoy Offer 1 twice per day during the Promotion Period..
To be eligible for the Offer, the transaction must be settled in full by MPay.
All the offers are priced in MOP.
Single net spending refers to the final transaction amount charged after all applicable discounts, reductions and use of
coupons.

9.

Only full refunds are allowed for discounted transactions, no partial refunds will be given.

10.
11.
12.
13.
14.

The Offer is not applicable to any refund, fraudulent or cancelled transactions.
Offer 1 cannot be exchanged for cash, products or services and are non-transferable.
Offer 1 is subjected to a first-come-first served basis and while offer lasts.
This Offer is only applicable to transactions paid through MPay and completed with Macau Pass terminal devices.
Macau Pass accepts no liability for and makes no representations or warranties regarding the quality of goods and
services provided by the designated merchant.
Macau Pass and Merchant shall have the right to amend the terms and conditions, change or terminate the offer at any
time without advance notice and are not liable for any changes or termination of the relevant offers or terms.
In case of dispute arising out of this promotion, the decision of Macau Pass and/or Merchant shall be final and
conclusive.
Should there be any discrepancy or inconsistency between the English and Chinese version of the terms and
conditions, the Chinese version shall apply and prevail.
The Terms and conditions are governed by and construed in accordance with the laws of the Macao Special
Administrative Region.
For enquiries, please contact Macau Pass S.A. Customer Service Hotline at (853) 2872-7688.

15.
16.
17.
18.
19.

Offer 2 "Pay and Get"
1. The offer is valid from 20 August 2022 until 30 September 2022, both days inclusive (hereinafter referred to as
"Promotion Period").
2. The offer is only applicable to the following designated restaurants:
2.1 The Grand Buffet, Red Bowl, Kulu Kulu, GLP Café, Eight Treasures and GLP Lobby Lounge in Grand Lisboa
Palace.
2.2 South Kitchen, Bei Xiang Guan, The 8 Restaurant, The Kitchen, Round-The-Clock Coffee Shop and Casa Don
Alfonsoand Bei Xiang Guan in Grand Lisboa .
3. During the Promotion Period, MPay users can enjoy Pay and Get (hereinafter referred to as "Offer 2"/ “Offer”/
“Activity”).
4. The requirements for enjoying Offer 2:
4.1. MPay registered user, with level 3A or above; and
4.2. Accept terms and conditions in activity page.
5. Rules of Offer 2:
5.1. During the Promotion Period, when participants settle a single transaction of MOP 300 or above (exclusive of
service charge) with MPay at the designated restaurants, they will have a chance to win a prize. Each winning
participant will randomly receive one of the following:
a. MOP50 Coupon (hereinafter referred to as “E-Cash Coupon”);
b. MOP100 Coupon; (hereinafter referred to as “E-Cash Coupon”); or
c. daily sweet soup coupon (hereinafter referred to as “Sweet Soup Coupon”).”); or
d. Non-alcoholic Beverage 50% off Coupon (hereinafter referred to as “Non-alcoholic Beverage Coupon”).
6. E-Cash Coupon
6.1. The E-Cash Coupon will be automatically deducted the next time the participant pays with MPay at the Participating
Restaurants at Grand Lisboa Palace.
6.2. Usage of the MOP50 E-Cash Coupon requires a minimum spending of MOP 500 or above (exclusive of service
charge) at the Participating Restaurants in Grand Lisboa Palace.
6.3. Usage of the MOP100 E-Cash Coupon requires a minimum spending of MOP800 or above (exclusive of service
charge) at the Participating Restaurants in Grand Lisboa Palace.
6.4. The E-Cash Coupon is valid until 15th October, 2022.
6.5. Participating Restaurants: Red Bowl, Kulu Kulu, GLP Café, Eight Treasures, GLP Lobby Lounge, Hua Ting, Palace
Garden, The Book Lounge, Mesa, Chalou and Wulao in Grand Lisboa Palace.
7.
Sweet Soup Coupon
7.1. The sweet soup coupon can only be used at South Kitchen and Bei Xiang Guan in Grand Lisboa.
7.2. The sweet soup coupon can be redeemed for one daily sweet soup.
7.3. Usage of the Sweet Soup Coupon requires a minimum spending of MOP100 or above (exclusive of service charge)
at South Kitchen or Bei Xiang Guan in in Grand Lisboa.
7.4. The Sweet Soup Coupon is valid until 15th October, 2022.
8. Non- alcoholic Beverage Coupon
8.1. The Non-a lcoholic Beverage Coupon is only valid for dine-in only at GLP Café and Eight Treasures.
8.2. Usage of the Non-alcoholic Beverage Coupon requires a minimum order of one food item.
8.3. The 50% off discount will only apply to one non-alcoholic beverage on the a la carte menu (*Specialty beverages
are not included).
8.4. The Non- alcoholic Beverage Coupon is valid until 15th October, 2022.
9. MPay users can enter the activity page through the designated entrance page in MPay of Pay and Get to have a chance
to win E-Cash Coupon or Sweet Soup Coupon during the Promotion Period.
10. To be eligible for Offer 2, the transaction must be settled in full by MPay.
11. All the offers are priced in MOP.
12. This Offer is only applicable to transactions paid through MPay and completed with Macau Pass terminal devices.
13. The payment amount is subjected to the actual payment by the customer. If the transaction is refunded or returned, the

14.
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discount amount will not be refunded.
Offer 2 is not applicable to any refund, fraudulent or cancelled transactions.
Offer 2 cannot be exchanged for cash, products or services and are non-transferable.
Offer 2 is subjected to a first-come-first served basis and while offer lasts.
Only full refunds are allowed for discounted transactions, no partial refunds will be given.
Macau Pass accepts no liability for and makes no representations or warranties regarding the quality of goods and
services provided by SJM Resorts, Limited.
Macau Pass and SJM Resorts, Limited shall have the right to amend the terms and conditions, change or terminate the
offer at any time without advance notice and are not liable for any changes or termination of the relevant offers or terms.
In case of dispute arising out of this promotion, the decision of Macau Pass and SJM Resorts, Limited shall be final and
conclusive.
Should there be any discrepancy or inconsistency between the English and Chinese version of the terms and conditions,
the Chinese version shall apply and prevail.
The Terms and conditions are governed by and construed in accordance with the laws of the Macao Special
Administrative Region.
For enquiries, please contact Macau Pass S.A. Customer Service Hotline at (853) 2872-7688.

